CIVIL AVIATION AUTHORITY, BANGLADESH
HEAD QUARTERS, KURMITOLA, DHAKA

No. 30.31.0000.146.30.001.22/ 2150 Dated:15701/2023.

Acerodromes Circular No. 01/2022

Subject : Procedure lor Enlistment as Air Freight Forwarder al Civil Aviation Authority,
Bangladesh (CAAR).

In pursuance ol SRO No. 18-Law/2008/2]174/customs of customs Act, 1969(IV of 1969), the
Acrodrome Circular No. 01/2022 is hereby issued for general information and compliance of all
concerned for the purpose of the Enlistment as Freight Forwarder at Civil Aviation Authority,
Bangladesh (CAAB).

Now, thercfore, no person or body of persons or registered firm shall function as Air l'reight
Forwarding agent within the limits of Airports (Domestic and/or International) in Bangladesh
withoul being enlisted with CAAB, the decision of which shall be at the sole discretion of the
authority and on such terms, conditions and regulations as the authority from time (o time may
amend or change.

1. Short titic

1.1 ‘This Circular may be called as Air Freight Forwarder Circular No-01/2022,
2. Enlistment

2

.1 For the purpose of the enlistment as Freight Forwarder at CAAI, the under
mentioned procedures shall be followed:

2.1.1 Application Form

2.1.1.1 Application for cnlistment as Air reight Forwarder shall be made in the prescribed
form and submitted to CAADB along with the {ollowing documents:

(a) Attested copy ol the membership enlistment certificate from Freight Forwarders Associalion
approved by the Mimstry ol Commerce.

(b) Evidence of nationality and an NOC from local police station conflirming that the
applicant(s) has no criminal records.

(¢} TIN certilicate (up-to-date).

(d) Copy ol up-to date trade license.

(¢) Bank Solvency Certilicate mentioning that the applicant(s) isfarc not loan defaulter as per
Bangladesh Bank list.

(I} Certificate Completing basic and relresher courses on  Dangerous Goods as per [CAO
‘I'cchnical Instruction (Doc 9284 AN/905) or the cquivalent IATA approved courses
acceplable to the Chairman CAARB of its stall or employee.
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(2) Documentary cvidence that any Consignor or Consignee or [reight Forwarder and/or
Government or Semi-Government Organization or Autonomous Body having adequate
business in the opinion ol the Authority is prepared to employ the applicant as lreight
IForwarder lor their cargo/container handling through the Civil Aviation.

(h) I the Applicant is a Limited Company he shall submit the Registration Certificate, copy of
Memorandum of Association and Articles of Association issued by the Registrar of Joint
Stock Companies and Firms under the Companies Act 1994.

(i) Two copies attested passport size photographs of Managing Director/Director/ Proprietor/
Partner of the {irm/Company.

(i) Il any document submitted along with the preseribed form is found to be lorged, fabricated
ar false, the application will be out rightly rejected and the person(s) of the firm will be
barred [rom applying afresh through other entity.

The enlistment, if'allowed shall be accorded for one year by CAAB. The charges for enlistment

for the first time shall be Tk. 10,000.00 (Ten thousand) only or as revised by this Authority from

time to lime.

On the expiry ol the period of enlistment, the Authority, if satisfied with the performance, at its

diseretion may renew the enlistment as per decision of the Authority. The charge for such

rencwal ol enlistment shall be Tk. 5,000/ (Five thousand) only as re-fixed by this Authority
from time to time.

Application in writing lor the rencwal of cnlistment shall be submitted to this Authority togcther

with a statement of performance/activates relating to period of enlistment.

Application lor renewal of enlistmenl may not be acceptable afier expiry of the validity of

cnlistment.

CAAB may decline any application {or the enlistment as Air Freight Forwarder or refuse 1o

renew the enlistment or suspend or cancel the enlistment at any time during its currency and

shall not be liable or responsible [or any loss sullered by the enlistee on its account,

Enlisted Air I'reight Forwarder shall be responsible for the due observance and performance by

all stall and agencies employed by him/her during the working or operation of any flight or

works related there to of all rules, regulations and procedures applicable in the Airport and to
the said operation and any direction or instruction given by the concerned oflficials of this
authority.

Linlisted Air Freight Forwarder shall maintain a security deposit {refundable) in the {orm ol Pay

Order/Demand Draft favoring Chairman CAAB HQ’s Dhaka issued by any scheduled bank of

Bangladesh or deposit in cash to Account section of Finance Division, CAAB. HQ's Kurmilola,

Dhaka.

(a) For [ully foreign owned [irm - Tk. 2(two) lacs. only.
(b) lYor partial foreign owned [irm - Tk. l{one} lac. Only.
(c) IFor Bangladesh owned (irm - Tk. 50,000 (fifty Thousand) only.

Or as determined by the authority [orm time to time. The authority may [rom time (o time revise
the modality of payment against bills, which shall be binding on the Air Ireight Forwarder.
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10. Enlisted Alr Freight Forwarders shall furnish such information pertaining to the business as may
be required by the authority and abide by the rules or regulations, direction or instructions that
may be issued from time Lo time.

11. All Air Freight Forwarders are (o be cnlisted centrally with this authority and can extend its
aclivities to any airports of Bangladesh,

12. In casc ol violation of any rules, regulations and discipline, CAAB shall reserve the right 1o
revoke or cancel the enlistment and also to recover compensation for any loss or damage of
properly or cargo caused by their personnel or (ransport/cquipment or conlainer cte. belonging
to them. The Authority shall not be liable or responsible for any losses suffered by the firm on
iLs account. :

13. The enlistment may be suspended or revoked or cancelled for any of the following rcasons:

3.1 I the enlistee or any of his employees is [ound to be involved in theft or pilferage or
smuggling or improper accounting ol cargo containers eic.

13.2 Ilthe enlistee employs any person or staff not authorized or without proper identity.

13.3 I the enlistee fails to pay charges and levies to this authority.

13.4 1l the enlistee or any person in his cmployment commits any other irregularity on or off

the airport arcas in violation of the provisions of security rules or regulation of CAAB.
13.5 Any other valid reason which the authority may consider appropriale.
14. I{ the enlistment s revoked or cancelled, the security deposit of the [irm will be forfeiled
and any outstanding dues will be recovered [rom the firm or owners.
15. On reeeipt of the license form the Customs authority, the copy of the licence is to be deposited.
16. This circular shall come into force with effect rom 1™ July 2023 and superseed all previous

circular in this regard.

Air Vice Marshal M N ur Rahman
BBP, BSP, BUP, ndu, alwc, psc
Chairman
Civil Aviation Authority, Bangladesh.

Distribution

Inicrnal :
01. Member (Operations & Planning), CAAB, HQs, Kurmitola, Dhaka.
02, Member (Flight Salely & Regulation), CAAB, 11Qs, Kurmitola, Dhaka.
03. Member (Admin), CAARB, 11Qs, Kurmitola, Dhaka.
04, Member (A'TM), CAAB, 11Qs, Kurmitola, Dhaka.
05. Member (Financc), CAAB, I1Qs, Kurmitola, Dhaka.
06. Member (Security), CAAB, 11Qs, Kurmitola, Dhaka.
07. Executive Director, I1azrat Shahjalal International Airport, Kurmitola, Dhaka.
08. Director (Admin), CAAB, HQs, Kurmitola, Dhaka. Pagpe nop-03/04



09. Director ('SR & TA). CAARB, HQs. Kurmitola, Dhaka.
10. Director (Finance), CAAB, 11Qs. Kurmitola, Dhaka.
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13.

Dircctor (A'TM), CAAR, HQs, Kurmitola, Dhaka.
Dircctor, Shah Amanat International Airport, Chatlogram.
Director, Osmani International Adrport, Sylhet.

14. Deputy Director (Air 'ransport & Regulations), 1Qs, Kurmitota, Dhaka.
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PS to Chairman, I1Qs, Kurmitola, Dhaka.

Lxternal :

The Secrelary, Ministry of Civil Aviation & Tourism, Bangladesh Sccretariat, Dhaka.
Commissioner ol Customs, Customs House, Kurmitola, Dhaka.

Commissioner ol Customs, Customs House, Chattogram.

Commissioner of Customs, Customs House, Sylhet.

General manager (Cargo), Biman Bangladesh Airlines [.id. HSIA, Kurmitola, Dhaka.
President, BGMIEA, Dhaka,

President, Bangladesh Freight Forwarders Association, Dhalka.

President, Association ol Cargo Agents of Bangladesh, Dhaka.

Concerned of icial/organizZation. ..o i i i e e
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